
 

 

I have coronavirus (COVID-19) – now what? 

For many people right now, one of their biggest fears is that they will be diagnosed 

with coronavirus (COVID-19). But what actually happens when you contract the 

virus? 

This article will walk you through some of the common scenarios for people in NSW 

who have coronavirus (COVID-19). It’s important to remember that everyone who 

has the disease will experience it a little differently, because their bodies will respond 

to the virus in a different way. 

Treating mild illness at home 

For most people, having the virus will cause only a mild illness. It will be more of an 

inconvenience than a serious health issue. Some people may not have any 

symptoms at all, while others might have mild symptoms including: 

• cough 

• fever 

• fatigue 

• sputum or phlegm  

• shortness of breath 

• muscle aches 

• sore throat 

• headaches 

• runny nose 

• nausea or vomiting 

• diarrhoea 

If your symptoms are manageable without medical supervision, your doctor will 

instruct you to look after yourself at home in self-isolation. This means you need to 

stay in a room/s by yourself while you get better, so you don’t give the virus to 

anyone else. You can read more about how to self-isolate safely in this factsheet 

from NSW Health. 

If you are recovering with the virus at home, it’s important to get plenty of rest, drink 

fluids, and eat well when it’s comfortable to do so. 

Your doctor or pharmacist may have given you advice about medicines you can take 

to help with your symptoms. It’s important to only take medicines your doctor or 

pharmacist has recommended, because they will understand how these might 

interact with any other medicines you take and your health history. 

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx


 

 

 

How can I get my medications when I’m self-isolating at home? 

If you have a paper prescription or repeat, you can ask someone to visit the 

pharmacy for you. If this is not possible, call your GP to get a new prescription. 

Depending you medical needs, your GP may need to have a telehealth consultation 

with you. Ask your GP to send on a copy of your prescription to the pharmacy. The 

pharmacy can deliver your medications and will discuss payment with you.  For more 

information see this factsheet from the Australian Government  

 

How can I get my shopping and food when I’m self–isolating at home? 

If you do not have someone to help you with this, there are a number of supermarket 

initiatives for people in self-isolation, including home delivery and priority assistance 

services. Please contact your local supermarket directly for more information. 

Emergency relief packages of food and personal care items are also available. For 

more information call Services NSW on 13 77 88. 

What happens if my symptoms get worse? 

While you are recovering at home, it is important to keep an eye on your symptoms. 

Contact your GP if you notice new or worsening symptoms, so they can make the 

best decision about how to manage your illness. If you become more unwell, they 

may decide to refer you to the Covid Care at Home Service or move you to hospital. 

If you notice new or worsening symptoms that are concerning you at any time, 

contact your doctor or call HealthDirect on 1800 022 222 to speak to a registered 

nurse – you can use this service 24 hours a day, 7 days a week. 

When to call an ambulance 

You should always call an ambulance if: 

• you are experiencing any severe symptoms: 

o Shortness of breath or difficulty breathing  

o Chest pain when breathing or tightness in the chest 

o Blue lips or face 

o Confusion or becoming drowsy 

o Coughing up blood 

o Very painful muscles 

o Little or no urine 

o Dark urine 

https://www.health.gov.au/resources/publications/helping-you-get-your-medicine-if-you-are-confined-to-your-home
https://www.service.nsw.gov.au/covid-19/emergency-relief-packages


 

 

• you think it’s an emergency 

• you think your life or someone else’s life is in danger. 

Call Triple Zero (000) and ask for an ambulance. Tell the operator that you have 

been diagnosed with COVID-19. 

Treating serious symptoms 

Some people who have COVID-19, particularly people who are elderly or have pre-

existing health conditions like heart disease, diabetes and asthma, or have 

weakened immune systems, may experience more serious symptoms. Sometimes 

these can be life-threatening. 

Increasingly serious symptoms of COVID-19 can include: 

• pneumonia – an infection of the lungs which can make it hard to breathe 

• bacterial infection – a second infection caused by bacteria 

• sepsis –a life-threatening condition that happens when the body’s response to 

an infection damages healthy tissue and organs. 

If you are at higher risk of getting very unwell, because of your age or you have a 

pre-existing health condition, and or you are already very unwell, you may be treated 

in hospital. In hospital you will be in a special ward, away from patients who do not 

have COVID-19. The hospital staff treating you will wear special equipment to stop 

themselves from catching the virus. 

How long you need to stay in hospital will depend on how unwell you are. If you are 

severely unwell, you might be treated in the Intensive Care Unit. Some patients who 

are this sick might need to be moved to another hospital where they can get this 

care. 

What is an intensive care unit and who needs to be treated there? 

In a hospital, an Intensive Care Unit, or ICU, is the ward where very sick patients 

who need specialist critical care are treated. ICUs are different to other areas of the 

hospital. In an ICU, every patient usually has constant, one-on-one care. There are 

often many machines around a patient to help keep them alive. The patient might 

have breathing tubes to help them breathe, and they might be sedated so that they 

stay relaxed or asleep. 

Patients who have COVID-19 may be treated in ICU if they have severe breathing 

problems, pneumonia or have developed another condition like sepsis. Once they 

are in the ICU, the focus will be on treating these symptoms and complications so 

that they can survive. 

https://www.healthdirect.gov.au/pneumonia
https://www.healthdirect.gov.au/bacterial-infections
https://www.healthdirect.gov.au/sepsis-septicaemia
https://www.health.qld.gov.au/news-events/news/what-is-sepsis-septicaemia-blood-poisoning-septic-shock


 

 

How long will symptoms from the virus last? 

Symptoms of the virus may last between days and weeks and may get worse over 

time, after you first become unwell.  People who have experienced severe symptoms 

or side effects from the virus may take weeks or months to recover fully, while 

people with a mild illness may feel completely better within a week or two. 

Looking after your wellbeing and mental health 

It is important to seek help if you are feeling overwhelmed.  Talking to friends and 

family via phone calls or video calls can be helpful. There are digital mental health 

services that you can access online or on the phone. You may want to connect with 

your GP, a Psychologist or other mental health professional. You can find more 

information about mental health supports on Hunter New England Patientinfo 

I’m feeling better, when can I come out of isolation? 

You must have minimum of ten days since your symptoms started and be free of 

symptoms for at least three days running. You must not come out of isolation until 

you are told to do so by your doctor or the Public Health Unit.  

If you are a health care worker or work in an aged care facility the requirements will 

be different. The Public Health Unit will advise you when you can come out of 

isolation and when you can return to work. 

What can I do to stop the spread of COVID-19? 

If you have COVID-19, you might be concerned about spreading the virus to others. 

The best thing you can do is self-isolate properly and follow the instructions given to 

everyone about hygiene during this pandemic. 

Everyone should be following these steps to prevent the spread of COVID-19: 

• wash your hands often and properly 

• try not to touch your face 

• stay 1.5 metres away from other people 

Where can I get for more information? 

Hunter New England Patientinfo is a health information portal that links to you to 

reliable COVID-19 information from around the web, as well as information on local 

services  

Useful Phone numbers 

http://patientinfo.org.au/728978.htm
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirmed.aspx
https://preview.nsw.gov.au/covid-19/how-to-protect-yourself-and-others
http://patientinfo.org.au/728978.htm


 

 

National Coronavirus Helpline:  1800 020 080                                                              

For information on the Coronavirus. Operates 24 hours a day seven daysa week  

Service NSW: 13 7788                                                                                                              

For information and advice on assistance available for NSW residents.Operates 24 

hours a day, seven days a week  

HealthDirect: 1800 022 222                                                                                                        

For health concerns that are not urgent. You can speak with a registered nurse. 

Operates 24 hours a day seven days per week  

Coronavirus Mental Wellbeing Support Service (Beyond Blue): 1800 512 348  

Operates 24 hours a day, seven days a week 

NSW Domestic Violence Line: 1800 65 64 63                                                   

Operates 24 hours a day, seven days a week                                                                  

This resource was adapted from: 

https://www.health.qld.gov.au/news-events/news/what-happens-diagnosed-novel-coronairus-
covid-19-queensland-confirmed-case-treatment-medication-isolation-quarantine-at-home-hospital 

https://www.health.qld.gov.au/news-events/news/what-happens-diagnosed-novel-coronairus-covid-19-queensland-confirmed-case-treatment-medication-isolation-quarantine-at-home-hospital
https://www.health.qld.gov.au/news-events/news/what-happens-diagnosed-novel-coronairus-covid-19-queensland-confirmed-case-treatment-medication-isolation-quarantine-at-home-hospital

